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MISCELLANEOUS ELECTRIC SERVICE CHARGES 

 
 

(Continued on reverse side) 

I. APPLICABILITY 
 

A charge shall be assessed, or credit provided, for the activities and services listed below in 
accordance with the provisions and prices herein. 

 
II. DESCRIPTIONS 
 

Trip Fee 
 

A charge of fourteen dollars and sixty-two cents ($14.62) will be made when Company is required 
to dispatch an employee to a customer’s location. 

 
Connection 

 
A. Standard Metering Service – Existing Meter 

 
A charge of six dollars and thirty-one cents ($6.31) per event will be billed to connect an 
existing standard meter.  
 

B. Standard Metering Service – New Installation 
 

A charge of twenty-one dollars and sixty-one cents ($21.61) per event will be billed to install 
and connect a new standard meter 

 
 

Disconnect/Reconnect Fee 
 

A charge per event will be made for those services provided in order to disconnect or reconnect 
a Customer’s point of delivery to the Company’s electric distribution system where service has 
been terminated or suspended due to any reason allowing for disconnection or suspension of 
service set forth in Company’s Terms and Conditions Applicable to Electric Service.  In cases of 
abuse or tampering, Company will charge all reasonable out-of-pocket expenses necessary to 
restore its facilities to original condition.  Service will not be reconnected until Customer pays the 
total amount of any funds due the Company, plus the applicable charge(s) stated below. 

 
A. Standard Metering Service 

 
A charge of two dollars and fifty-two cents ($2.52) will be charged to reconnect after a 
disconnect for non-pay when the Customer or authorized party requests reconnection and 
makes payment of all billing amounts and fees at a Company authorized payment station 
during normal business hours.  If full payment is made after 7:00 PM, reconnection that same 
day will be made only in cases of a Company-determined emergency.  
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B. Non-Standard Metering Service 
 

A charge of thirteen dollars and eighty-one cents ($13.81) per event will be charged to 
disconnect or reconnect services requested during normal business hours.  The reconnection 
request will be deemed to have occurred during normal business hours if the Customer or 
other authorized party requests reconnection between 8:00 AM and 4:30 PM on a normally 
scheduled work day and makes payment of all billing and fees at a Company authorized 
payment station by 4:30 PM of the same day that the request for reconnection is made. 

 
A charge of fifteen dollars and three cents ($15.03) will be charged to reconnect when the 
Customer or authorized party requests reconnection and makes payment of all billing 
amounts and fees at a Company authorized payment station between the hours of 4:30 PM 
and 7:00 PM.  If full payment is made after 7:00 PM, reconnection that same day will be made 
only in cases of a Company-determined emergency.  

 
Non-Sufficient Funds Charge 

 
The Company shall charge a Non-Sufficient Funds Charge when payment by check or other 
payment device is not honored and returned by the Customer’s financial institution, payor, holder 
or the holder’s assignee for any reason other than bank error.  The Non-Sufficient Funds Charge 
is fifteen dollars ($15.00). 

 
Temporary Metered Service Connection 

 
A charge for temporary service connection and meter installation will be made where distribution 
lines are readily available and the installation of additional poles and lines is not necessary to 
provide service to the Customer, as follows: 

 
• One hundred twenty dollars and six cents ($120.06) on each connection for residential 

construction. 
 

• Greater of one hundred twenty dollars and six cents ($120.06) or estimated Company net 
costs, on each connection for other temporary service.  

 
Customer will be placed on appropriate Company rate schedule(s) for electric service. 

 
Where distribution lines are not readily available, or where additional poles or lines are necessary, 
charges will be derived based upon the Company’s extension policies.  Customer will be placed 
on appropriate Company rate schedule(s) for electric service. 
 
Payment by Drawdraft and Levelized/Equal Payment 

 
A one dollar ($1.00) per month credit will be provided when Customer currently authorizes 
drawdraft payments at the due date for services rendered by Company and the drawdraft is 
honored for payment in full, and the Customer also has either levelized or equal payment of billing. 

 
Tampering Deterrent  

 
A charge of fifty dollars ($50.00) will be made to Customers in instances of tampering with 
Company’s meter or equipment, bypassing the same, or in other instances of diversion.  This 
charge shall be imposed for the detection and confirmation of tampering, interfering or theft of the 
Company’s delivery of electric service.  This fee shall be paid prior to reconnection of service. 
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Pulse Metering Installation/Interval Data Recorder Equipment) 
 

A one-time charge of three hundred dollars ($300) will be made to Customers for each installation 
of pulse metering/interval data recorder equipment.  The Customer must enter into an agreement 
entitled Agreement and Terms and Conditions for Pulse Metering Installation.  If the Customer is 
a participant in a load management program, the Customer must enter into an agreement entitled 
Agreement for Installation of Interval Data Recorder Equipment. 

 
Meter Test Fee 

 
A charge of eighty-five dollars and seventy cents ($85.70) will be made each time a customer 
requests a meter test within four years of a meter test performed at Company’s expense and the 
subsequent meter test finds that the meter registers within the accuracy standards established 
by ANSI.  

 
Non-Standard Metering Fees 

 
A customer receiving non-standard metering service shall be charged a one-time fee and a 
recurring monthly fee: 

 
 One-Time Charge for non-standard metering services 
 

A one-time charge of two hundred dollars ($200) will be made to customers who choose to 
receive electric services through a non-standard meter. 

  
 
 Monthly Charge for non-standard metering services 
 

A charge of twenty-five dollars and ninety-three cents ($25.93) will be made each month to 
customers who choose to receive electric services through a non-standard meter. 

 
III. DEFINITIONS 
 

A. Standard Metering Service – Service associated with an Advanced Meter as described in 
PUCT Substantive Rules Applicable to Electric Service Providers. 

 
B. Non-Standard Metering Service – Service associated with a meter that does not function 

as an Advanced Meter.  
 


